
Fair Point Communications NNE New Hampshire UNE Platform May-2009
Performance Assurance Plan Report

Performence Observatons Pert W~td. Domain Clustering

P0 Pre-Ordering FRP CLEC CLEC 015 Score Wgt Score Reulew

P0-1-01-6020 Customer Service Record - EDI NA 342 8 032 342 NA 0 NA 0 000
P0-1-03-6020 Address Validation -EDI NA 6 56 2 373 6 56 NA 0 NA 0 000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 97 76 -. ~. -2 5 -0.051 -0 500
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0 000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0 000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ‘‘~: NA NA 0 NA 000
P0-1-01-6050 CustomerServiceRecord-Webi3tJI NA 146 26 146 NA 0 NA 0000
P0-1-03-6050 Address Validation - Web GUI NA 308 12 308 NA 0 NA 0 000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~“ 97 76 -2 5 -0 051 -0 500

OR Ordering —

OR-i-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 353 9 -2 10 -0102 -0 333
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform NA N NA 0 NA 0000
OR-4-i 1-1000% Completed Orders with Neither a PCN or BCN Sent 5344 84 -2 5 -0 051 -0 167
OR-4-16-1000%On Time PCN-1 BusIness Day 3390 76 -2 5 -0051 -0167
OR-4-1 7-1000% Billing Completion Notifiers sent on time 3444 84 -2 5 -0 051 -0 167
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 100 9 0 5 0 000 0000
OR-6-03-3140 % Accuracy - LSRC - Platform N N 0 NA 0 000

OR-i-04-3140 % OT LSRC - No Facility Check - Platform NA NA 0 NA 0000
OR-1-06-3140 % OT LSRC!ASRC - Facility Check - Platform NA N NA 0 NA 0.000

OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform N NA 0 NA 0.000

OR-2-06-3140 % OT LSRIASR Rej - Facility Check - Platform NA N NA 0 NA 0.000

PR Provisioning FRP CLEC FRP CLEC
PR-3-01-3140 % Completed In I Day (1-5 Lines - No Diap) - Platform 2000 000 15 1 - 31 SS 0 NA 0.000

PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1160 2222 4,949 117 ,i 300 -253 -2 20 -0.203 -0.308
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 251 3032 13 266 206 305 -381 10 -0.102 -0.154

PR-4-02-3100 Average Delay Days - Total - POTS 1308 — 91 3,916 272 2870 180 1 97 0 — 15 0 000 0 000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 00 00 13 122 190 ~ 000 0 — 5 0000 0 000
PR-5-02-3140 %OrdersHeldforFacilities> l5daya-Platforrn 000 00 13122 190 - 000 0 5 0000 0000

PR-6-01-3140 % Installation Troubles within 30 days. Platform 104 00 353 41 ‘~ 505 207 0 10 0000 0 000
Perfornrsnce Observations FRP Sid Sarnpiing Pert Wgtd

MR Maintenance & Repair FRP CLEC FRP CLEC Deviation Error Duff. Score Wgf Score

MR-1-01-6o5oAverage ResponseTime-CreateTrouble 154 1848 1~ -~-° 1 369 ‘i~? ~ ~ 1694 2 1-~020 -0023
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 5736 ,~“ 382 ~. ‘ i’~ 57.36 0 J NA 0.000

Stat Score

MR-3-0i-3144%MissedRepairAppointments-Loop-Platfoi-m-Bus 2569 4848 401 66 ~‘-‘ 580 -351570 -2 10 -0.102 -0.115
MR-3-02-3144%MissedRepairAppointments-C0-Platform-Bus 3056 7500 36 1 ,~ 1535 -236690 -2 10 -0.102 -0.115
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 2794 36 10 401 66 2683 356 -2 13450 -2 5 -0.051 -0.057
MR-4-03-3l44MeanTimetoRepair-C0Trouble-Platform-Bus 3007 6465 36 1 4113 137 -202570 -2 5 -0.051 -0.057
MR-4-06-3144%QutofService>4Hours-Platform-Bus 9474 9615 437 7 i4’~ 274 -018680 0 5 0.000 0000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 7391 8333 437 7 ~ 540 -166980 -2 5 -0.051 -0 057
MR-4-08-3144 % Out of ServIce> 24 Hours - Platform - Bus 4600 64 437 7 ‘ . - 6 13 -2 83470 -2 5 -0.051 -0 057
MR-3-014145%MissedRepalrAppointments-Loop-Platform-Res 1704 4706 3246 17 914 -2640 -2 10 -0.102 -0115
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 21 77 00 124 1 -. 41 44 5 NA 0 NA 0000
MR-4-02-3i45 Mean Time to Repair - Loop Trouble - Platform - Res 2756 400 3246 1 3694 898 -i 6686 -2 5 -0.051 -0 057
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res * 21 99 1648 124 1 2741 2752 S NA 0 NA 0000
MR-4-06-3145%OutofService’4Hours-Platform-Res 9389 10000 3370 1 566 -10796 -1 5 -0.025 -0.029
MR-4-07-3145%OutofService>i2Hours-Platform-Res 7727 888 3370 1 ~ 990 -1173 -1 5 -0.025 -0.029
MR-4-08-3145%Outof5ervice>24Houi-s-Platform.Rea 4377 61 11 3370 1 ... 1172 -1479 -1 5 -0.025 -0.029
MR-5-01 -3140% Repeat Reports wiln 30 days - Platform 962 1042 3 525 96 305 0262 0 10 . 0.000 0.000

BI Billing
Bl-1-02-i000 % DUF in 4 Business Days I~ ‘‘1 98911 ‘~‘ 1103 244 898 I.: ~lt - 0 5 0.000

“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals -37 197 -1.315

Stat and Performance score determined through permutation test
As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance



Fair Point Communications NNE New Hampshire UNE LOOP May-2009
Performance Assurance Plan Report

Pert t~td. Domain Cloatenng

01ff Score - Wttt Score ReviewP0 Pre-Orderlng
Performance Obeervatona

FRP CLEC CLEC

P0-2-02-6010 OSS interface Availability - Prime - WPTS NA NA 0 NA 0.000
P0-1-01-6020 Customer Service Record-EDI NA 342 8032 3.42 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 656 2373 6.56 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime- EDt 9776 .‘tl%... -2 5 -0.078 -0.500
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA S NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Avaiiabiilty - Prime - CORBA ;.-t NA ~‘.‘-“ NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 146 26 1.46 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 308 12 3.08 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 9776 . 2 5 - -0.078 -0.500

OR Ordering
OR-1-02-3331 % On Time LSRC - Flow Thru - a.ooprrrs-v.auar -,

OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent
OR-4-16-1000 % On Time PCN - 1 Business Day
OR-4-17-1000 % Billing Completion NotifIers sent on time
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop
0R-6-03-3331 % Accuracy - LSRC - Loop
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP
OR-2-06-3331 % OT LSR/ASR Ret -

PR Provisioning FRP CLEC FRP CLEC FRPStdDeoIaton S.nmpiincarror StatSmre

PR-4-02-3100 Average Delay Days - Total - POTS 1308 891 3916 272 • 211 1.9734 0 5 0000 0.000
PR-4-04-3113 %MissedAppotntment-FP-Dispatch-Loop-New 25)2 27.41 13266 6024:’-’ 181 -1.8416 -2 20 -0313 -0.444
PR-5-01-31 12 $ Missed Appointment - Facilities - Loop 000 0.00 13122 544 ~ r . 000 0 5 0000 0.000
PR-5-02-31 12 $ Orders Held for Facilities’ 15 days - Loop 000 000 13122 544 ~ 000 0 5 0.000 0 000
PR-6-01-31 13 % installation Troubles wIthin 30 days - Loop New * NA 346 0 000 NA NA 0 NA 0.000
PR-6-02-3520 % instaiiatn Trbis wiin 7 days-Loop-Basic Hot Cut NA~ NA ~‘ . - -( - NA 0 NA 0 000
PR-6-02-3523 % instailatn Trbia olin 7 dayi-Loop-Lg Job Hot Cut NA~ NA .~., is’ v”’.~_______ NA 0 NA 0000
PR-6-02-3525 % instaliatn Trbts olin 7 days-Loop-Batch Hot Cut NA ~ NA Ii~r, - .. ., ~, ~ NA 0 NA 0000
PR-9-01-3520 %OnTimePertormance-Loop-BasicHotCut ~ 6296 .,J. 81 .‘ .~ -2 10 -0.156 -0222
PR-9-01-3523%OnTimePerformance-Loop-LgJobHotCut NA’.rr’ NA - •~ NA 0 NA 0000
PR-9-01-3525 $ On Time Performance-Loop-Batch Hot Cut NA ‘.- NA L - - i NA 0 NA 0 000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA - r NA 0 NA 0 000

MR Maintenance & Repair on,
MR-1-01-6050 Average Response Time - Create Trouble 15 18.48 -t~ 1 ~ ~ -. .~ cm c 16.9384 -2 ] 2 -0.031 -0 038

Stat. Score
MR-3-01-31 12 % Missed Repair Appointments - Loop - Loop 1738 42 80 3384 250 - 2 48 -8.8947 — - — 15 -0.156 -0 192
MR-4-02-3112 MeanTime to Repair-LoopTrouble-Loop 2759 2767 3384 250 293 -0.2255 — — 5 0.000 0000
MR-4-07-31 12% Out of Service’ 12 Hours - Loop 7770 7572 3462 276 . 260 0.8359 — — 5 0.000 0 000
MR-4-08-31 12% Out of ServIce >24 Hours - Loop 4428 5145 362 276 . - “i~.~l 3 -2.2367 -2 5 -0.078 -0.096
MR-5-01-31 12% Repeat Reports wlin 30 days - Loop 962 1036 3525 280 ‘~.. ‘. .‘ 1 83 -0.3201 0 10 0.000 0.000
MR-3-02-3112 $ Missed Repair Appointments- CO- Loop 2051 5000 78 26 .1 / - 9 -2.5825 -2 10 -0.156 -0.192
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 2400 2005 78 26 967 0.8023 0 5 0.000 0.000
*NA* - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals -24 I 128 -1.297

* Stat and Performance score determined through permulation test
As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance



Fair Point Communications NNE New Hampshire RESALE May-2009

Performance Assurance Plan Report
obearv050n. Pert Wgfd. Domain Cluetenng

P0-1-01-6o2oCustomerServiceRecord-EDI NA 342 8032 3.42 NA 0 NA 0.000
P0-i-03-6o2oAddressValidation-EDI NA 656 2373 6.56 NA 0 NA 0.000
P0-2-02-6020 OSS interface Availability - Puma - EDI :.r’’ 9776 — -2 5 -0.048 -0.500
P0-1-01-6050 Customer Service Record - Web GUI NA 1 46 26 1.46 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 3 08 12 3.08 NA 0 NA 0.000
P0-2-02-6O800SSlntertaceAvallabllity-Prtme-WebGul 9776 -2 5 -0.048 -0.500

OR Ordering
OR-i -02-2320% On lime LSRC -Flow Thm -POTSIPre-QuaIlfIed Complex -2h 50 0 12 -2 10 -0.097 -0.286
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTSIPre-Qualilled Complex NA NA 0 NA 0.000
OR-4-i 1-1000% Completed Orders with Neither a PCN or BCN Sent 534 842 -2 5 -0.048 -0.143
OR-4-16-1000 % On Time PCN - I Business Day 33 9 761 -2 5 -0.048 -0.143
OR-4-17-i 000% Billing Completion Notifiers sent on time 344 842 -2 5 -0.048 -0.143
OR-5-03-2000%FlowThrough-Achieved-POTS 1000 12 0 10 0.000 0000
OR-6-03-2000 % Accuracy - LSRC NA 0 NA 0 000
OR-i-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx NA NA 0 NA 0 000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTSIPre-Qual Cmplx NA NA 0 NA 0 000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA 0 NA 0 000
OR-2-06-2320 % OT LSRIASR Re] - Facility Check - POTSIPre-Qual Cmplx NA NA 0 NA 0 000

PR Provisioning FRP CLEC FRP CLEC FRPStdDeoiaton S.rrrpiingError SteiScore

PR-3-01-2100 % Completed in I Day (1$ lInes - No DIsp) - POTS Total 2000 000 15 2 ‘~ 3011 SS 0 NA 0000
PR-4-05-2100 % MIssed AppoIntment- FP -No Dispatch- POTS 11 75 5 5 4 962 22 ‘°~ /‘ ~ i’. 688 -4.69010 -2 20 -0.193 -0286
PR-4-04-2100 % MIssed AppoIntment - FP - DIspatch - POTS 252 67 6 13286 i23~ . . 393 -9.90200 ~-2 is -0.097 -0 143
PR-4-02-2100 Average Delay Days - Total - POTS 1308 1208 3 916 95 350 0.54440 — — 15 0.000 0 000
PR-5-01-2i00 % MissedAppointment- Facilities- POTS * 006 000 13 122 119 “1. - 023 0.28822 — — 5 0.000 0000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 13 122 119 - ~ 000 — — 5 0.000 0000
PR-6-01 -2100 % Installation Troubles withIn 30 days - POTS * 1048 000 353 16 - . ‘. 7 83 1.33873 — — 15 0.000 0.000

MR Maintenance & Repair ow
MR-i-01-6osoAverage Response Time- Create Trouble 154 1648 : -~ 1 369 ji’ ~ - 16.94 -2 2 J -0019 -0023
MR-i-06-6050 Average Response Time - Test Trouble (POTS only) NA 5736 - - 382 “ ~ . 57.36 0 NA 0 000

Stat. Score
MR-3-01-2110%MlssedRepalrAppolntments-Loop-Bus. 2569 3571 4 2 (~ - . 5 854 -0.947 -l is -0048 -0057
MR-3-02-2110 % Missed RepairAppointments - CO - Bus 3056 4286 — 7 ,,. -‘ 1903 -0.228 — — 10 0000 0 000
MR-4-02-2ii0MeanTimeToRepair-LoopTrouble-Bus 2794 3086 .4 28 268 877 -0.614 — — 5 0000 0000
MR-4-03-2ii0MeanTimeToRepair-COTrouble-Bus. 30 2579 — — 411 1894 -0.056 — — 5 0.000 0000
MR-4-06-21 10% Out of Service >4 Hours - POTS - Bus 94 9429 4 — ~.,:, -,-.-- 392 0.581 — — 5 0.000 0 000
MR-4-07-21 10% Out of Service> 12 Hours - POTS - Bus 73 77 14 4 ‘ ,• .o ‘~ 77 -0.192 — — 5 0.000 0 000
MR-4-08-2110%OutotServlce>24Hours-POTS.Bus. 46 48 4 — .... 876 -0.121 — — 5 0.000 0000
MR-3-0i-2120%MlssedRepalrAppolntments-Loop-Res. 17 346 32 7 0 -1.974 10 -0.097 -0115
MR-3-02-2120 % Missed RepairAppointments - CO - Res * 21 40 1 — ‘‘. - 1883 S — 0 NA 0 000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res 27 334 324 — 3894 880 -1.244 -I — 5 -0.024 -0 029
MR-4-03-2l20MeanTimetoRepair-COTroub?e-Res 21 210 1 — 2741 1889 S — 0 NA 0000
MR-4-06-2i20 % Out of Service > 4 Hours - POTS - Res 93 93 33 — ,:, . - 4 32 0.541 — — 5 0.000 0.000
MR-4-07-2120%OutofSerr,qce> l2Hours-POTS-Res 77 74 3370 31 ~ . 756 0.644 — — 5 0000 0000
MR-4-08-2i20%OutofServlce>24Hours-POTS-Res. 43 45 3370 31 ~‘ ‘ 1~ ~, 895 0.018 — — 5 0000 0000
MR-5-01-2100%RepeatReportswlln3odays-POTS 9 556 3525 36 W: r .‘ 494 1.140 — — 10 0000 0000

81 BilIlna
I 81-1-02-1000 % DUF in 4 Business Days I - - I 98 oi~.i ~r’ 1103 244 898 l’~ ~ ~4. 0 5 0000

Totals -22 207 -0816

Performance

P0 Pre-Orderlna FRP CLEC CLEC Dii, Score ~iitat Score Review

“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample

* Stat and Performance score determined through permutation test
As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

DSL May-2009

Pe,torn~n~e Ob.eiv.bon~ Part ~td. Donroin Cknrtering

P0 Pre-Orderina FRP CLEC ctEc Dilt 500,. wot Soore Reorew

P0-1-06-6020 Mechanized Loop Quauflcatlon - EDI NA NA NA 0.00 NA 0 0.000 0.000
P0-2-02-6020 OSS interface Availability - Prime - EDI -~ 97 76 -2 5 -0185 -0.556
PO-1-06-603oMechanizedLoopQualification-CORBA NA NA NA NA 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA . NA NA 0 0000 0 000
P0-1-06-6050MechanizedLoopQualiftcation-WebGUI NA NA NA 000 NA 0 0000 0000
P0-2-02-6080 OSS Interface Availability - Pnme - Web GUI i.., 97 76 - - -2 2 -0074 -0 222
P0-8-01-6000% On Time - Manual Loop Qualification ~‘. 7500 4 .- 0 0 0000 0 000
P0-8-02-6000% On Time - Engineering Record Request --. 10000 5 - 0 2 0000 0000

OR Ordering —

OR-i -04-1341 % On Time LSRC - No Facility Check -2W DigItal -UNElResale NA NA NA 0 0000 0 000
OR-i-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0000 0 000
OR-2-04-1341 % On Time LSR Re) No Facility Check - 2W DIgital -UNEiResale NA NA NA 0 0000 0 000
OR-2-06-1341 % OT LSRIASR Rej - Facility Check - 2W Digita -UNEIResate NA NA NA 0 0000 0 000
OR-i -04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loop. NA NA NA 0 0000 0 000
OR-1-06-3342 % On Time LSRC/ASRC Fact ty Check - 2W xDSL Loops NA NA NA 0 0000 0000
OR-2-04-3342 % OT LSR Re) - No Facility Check - 2W xDSL Loop. NA NA NA 0 0000 0000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W XDSL Loops NA NA NA 0 0000 0 000
OR-i -04-3340% OT LSRC - No Facility Check - Une Share/Spilt NA NA NA 0 0000 0000
OR-i -06-3340% On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NA 0 0.000 0000
OR-2-04-3340 % OT LSR ReJ - No Facility Check - Line ShereISput NA NA NA 0 0.000 0000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA NA NA 0 0.000 0 000
OR-4-i i-i 000 % Completed Orders with Neither a PCN or BCN Sent 53 44 842 -2 2 -0.074 -0 333
OR-4-16-1000 % On Time PCN - 1 Business Day 33 90 761 -2 2 -0.074 -0 333
OR-4-i7-1000 % Billing Completion Notifiers sent on time 3444 842 -2 2 -0.074 -0 333

PR Provisioning FRP CLEC FRP CLEC Stat Score

PR-4-02-i341 AverageDeiayDays-Total-2WDlgltal-UNE/Resaie 17 73 7 144 1155 1459 0.66868 0 0.000 0000
PR-4-04-i34i % Missed Appointment -Dispatch -2W Digital -UNE/Resale * NA 33 1 0 34 ,‘,~.,l 3400 NA NA 0 0.000 0.000
PR-4-05-1 341 % Missed Appointment -No Dispatch -2W Digital -UNEIReaaie 10000 N 7 0 F~’.i 000 NA NA 0 0.000 0.000
PR-6-Oi-i 341 % Install. Troubles wlln 30 Days -2W Digital ~UNE/Resale* NA N 0 0 j;, 000 NA NA 0 0.000 0.000
PR-aol-i 341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 28 57 0 00 7 34 ~- 1721 1 65999 0 2 0.000 0.000
PR-3-iO-3342 % Comp wlin 6 Days (1-5 lines) Tot -2WxDSL Loops N ~‘ 0 17.tii,’i. -‘ .- NA 0 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 1500 55 3 12 936 2305 SS NA 0 0.000 0.000
PR-4-i4-3342%CompletedOnflme-2WxDSLLoops .~. 538 26 ~~7’~( -2 10 -0.270 -0.455
PR-6-Oi-3342 % installation Troubles wOn 30 Day. -2W xDSL Loops 1053 N 342 I ~ 000 NA NA 0 0.000 0.000
PR-8-0l-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops * 33 33 000 3 26 . ,.‘ 28 74 SS NA 0 0.000 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share/Split• N • ~- 11 NA ~j ., -‘ NA NA 0 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split N NA NA ,. NA 0
PR-4-02-3340 Average Delay Days -Total -Line Share/Spilt NA N NA NA 000 NA NA 0 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split * NA NA NA NA r’ ., NA NA 0 0.000 0.000
PR-4-05-3340 % Missed AppoIntment -No Dispatch -Line Share/Spilt* NA NA NA NA .‘~ NA NA 0 0.000 0.000
PR-6-Oi-3340 % Installation Troubles wOn 30 Days -Line Share/Split NA NA NA NA NA NA 0 0.000 0.000
PR-8-0i-3340 % Open Orders in Hold Status >30 Days -Line Share/Split * NA NA NA NA ~. i NA NA 0 0.000 0.000

MR Maintenance & Repair FRP CLEC FRP CLEC Off Pert Soo,e wot wotd Score

MR-i-Oi-6o5oAverageResponseTime-CreateTrouble 154 1848 ,~, 1369 -f~’~~ 1694 -2 2 -0.074 -0.054
St,t Scone

MR-3-0i-i34i %MlssedRepairAppt-Loop-2WDigltal-UNE/Reaale’ 750 87 4 117 2202 SS NA 0 0.000 0000
MR-3-02-1341 %MissedRepairAppt-C0-2WDigital-UNEIResate 00 16 1 24 b,. 000 SS NA 0 0.000 0
MR-4-02-i34i Mean Time To Repair -Loop -2W Digital -UNE/Resale * 348 28 4 117 1196 2423 SS NA 0 0.000 0
MR-4-03-i34i Mean Time To Repair-CO Trouble -2W Digital -UNE/Resale 36 209 i 24 000 i9 2 SS NA 0 0.000 0
MR-4-04-i341 % Cleared (all troubles) wOn 24 Hours -2W DigItal -UNE/Resale 00 0 141 ,~‘ 22 2 S NA 0 0.000 0
MR-4-07-i34t %OutofService>i2Hours-2WDigital-UNElResaIe 800 787 — 141 ..‘~ 182 S NA 0 0.000 0
MR-5-0l-i341 %RepeatReportswWin300ays-2wDlgltal-LJNE/Resale 00 127 14 00 5 NA 0 0.000 0
MR-3-Oi-3342%MisaedRepairAppt-Loop-2WxDSLLoops 17 38 33 1 r.,.l./ 10 -1548 -i 5 -0.093 -0
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops * 205 N — — ,,. 00 — NA 0 0.000 0
MR-4-02-3342 Mean Time To Repair-Loop -2WsDSL Loops 2759 345 33 1 3652 2 -11896 -i 5 -0.093 -0
MR-4-03-3342MeanTlmeToRepair-CO-2WxDSLLoops 2400 NA 78 25 6 000 A NA 0 0.000 0.
MR-4-04-3342 % Cleared (all troubles) wiln 24 Hours -2W xDSL Loops 5748 461 3 1 - ~ 1 0 1 092 5 0.000 0.
MR-4-07-3342 % Out of Service >12 Hours -2WxDSL Loops 7771 923 34 1 ~ ii 5 -0 919 - 10 -0.185 -0.
MR-5-Ol-3342%RepeatReportawfln3oDays-2WxDSLLoops 961 000 35 1 ,j - 7 1341 iO 0.000 0.
~ NA NA — N ._r — — NA 0 0.000 0.

MR-3-02-3340 % Missed Repair Appointment -Co -Line Share/Split NA NA — — N “. — — NA 0 0.000 0.
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split NA NA NA 000 — — NA 0 0.000 0.
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split NA NA — NA 000 NA 0 0.000 0.
MR-4-04-3340 % Cleared (all troubles) w/ln 24 Hours -Line Share/Split * NA NA NA ~ — — NA 0 0000 0
MR-4-07-3340%OutofServrce>l2Hours-LineShare/Split NA NA — NA r NA 0 0000 0
MR-5-Oi-3340 % Repeat Reports w/ln 30 Days -Line Share/Split * NA NA NA tf\ — NA NA 0 0000 0

Notes

* Stat aSd Performance score determined through permutation test
As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance

Metric ID - PR-3-03-3340

“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator ‘UD” - unc,er development “SS” - Small Sample Totals -17 74 -0946

Descripiion



Fair Point Communications NNE New Hampshire TRUNKS May-2009
Performance Assurance Plan Report

Performance Observations Pert Score Wgtd. Score

OR Ordering PRP Cl~EC CLEC Wat ______

OR-i-i 2-5020% OT Firm Order ConfirmatIons (<=192 Forecasted Trunks) NA NA NA 0 0.000
OR-i -13-5000% On lime Design Layout Record NA NA NA 0 0.000
OR-i -10-5020 % On lime Response - Request for Inbound Augment (<=192) NA NA NA 0 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA Die Error Stat Score NA 0 0000

PR Provisioning FRP CLEC FRP CLEC FRPStdDeniatlon — —

PR-4-07-3540 % On TIme Performance- LNP only NA . NA 0 0000
PR-4-i5-5000 % On lime Provisioning-Trunks ..‘ NA >.. NA1 ....~ r NA 0 0000
PR-S-Cl -5000 % Missed Appointment - FacilitIes” NA NA NA NA — NA 0 0000
PR-5-02-5000 % Orders Held for Facilities >15 Days * NA NA NA NA ~r~: r — NA 0 0000
PR-S-Cl -5000 % Installation Troubles wrin 30 Days• NA NA NA NA - ~.t — NA 0 0 000
PR-8-01 -5000 % Open Orders in a Hold Status >30 Days * NA NA NA NA - — NA 0 0000

MR Maintenance_&_Repair
MR-4-Oi-S000MeanTimetoRepair-Total” NA NA NA NA 000 000 NA Jo 0000
MR-4-05-5000 % Out of Service ‘2 HOurs” NA NA NA NA ~ ? 000 NA J 0 0000
MR-4-06-5000 % Out of Service >4 Hours” NA NA NA NA ~,. 000 NA 0 0 000
MR-4-O7-5000%OutofService>i2l-jours” NA NA NA NA r, . 000 NA j 0 0000
MR-4-08-5000 % Out of Service >24 Hours • NA NA NA NA .~. r I 00 NA j 0 0000
MR-5-O1-5000 % Repeat Reports wIln 30 Days• NA NA NA NA .. ‘00 NA 1 0 0000

NP Network Performance
NP-i -03-5000 # of Final Trunk Groups Blocked 2 months . NA r - .~ - NA 0 0000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months NA ‘ - - - NA 0 0000
NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals I 0 I 0 0 000 I

Stat and Performance score determined through permutation test



Fair Point Communications NNE New Hampshire MAY-2009

[~RITICAL MEASURES LiNE- UNE- Resale DSL Trunks Specials~ Other TotalPlatform Loop
PRE-ORDERING

OSS Interface $69,625 $69,625 $28,534 $0 $167,783

P0-1-06 Mechanized Loop Qualification - EDI SO
P0-1-06 Mechanized Loop Qualification - CORBA SO
P0-1-06 Mechanized Loop Qualification - Web GUI SO
P0-2-02 OSS loterface Availability - Prime - WPTS SO
P0-2-02 OSS Interface Availability - Prime - 601 $34,812 634,812 S14,267
P0-2-02 OSS Interface Availability - Prime - CORBA $0 SO
P0-2-02 OSS Interface Availability - Prime - Web GUI $34,812 $34,812 $14,267

ORDERING

2 % On Time Ordering Notification $69,625 $69,625 $28,535 $0 $0 $167,784

OR-1-02 % On Time LSRC -Flow Through $46,416 $58,020 $19,023
OR-1-04 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resule SO
OR-i-04 % On Time LSRC - No Facility Check - 2WxDSL Loops $0
OR-i -04 % OT LSRC - No Facility Check - Line Share/Split SO
OR-i -12 % OT Firm Order Confirmations (<=192 Forecasted Trunks) SO
OR-i-13 % On Time Design Layout Record SO
OR-i-lB % On Time Response - Request for Inbound Augment (‘v192) SO
OR-2-04 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale SO
OR-2-04 % OT LSR Rej - No Facility Check - 2W0DSL Loops SO
OR-2-04 % OT LSR Rej - No Facility Check - Line Share/Split SO
OR-4-16 % On Time PCN - 1 Business Day $23,208 $11,604 $9,512
OR-1-04 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale
OR-I -06 % OT LSRC/ASRC -Facil Ck(E -No Fl) -All Specials -UNEiResale
OR-2-04 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale
OR-2-06 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale

PROVISIONING

3 Installation Performance $37,977 $55,700 $14,267 $42,396 $0 SO $150,340

PR-3-0l % Completed in I Day (1-5 lines No Disp.) $0 SO
PR-4-02 Average Delay Days - Total $0 $0 SO
PR-4-02 Average Delay Days -Tolal -2W Digital -UNE/Resale $0
PR-4-02 Average Delay Days -Total -2WxDSL Loops SO
PR-4-02 Average Delay Days -Total -Line Share/Split SO
PR-4-04 % Missed Appointments -Dispatch $12,659 $55,700 $4,756
PR-4-04 % Missed Appointment -Dispatch -2W Digital -UNEJResale $0
PR-4-04 % Missed Appointment -Dispatch -Line Share/Split SO
PR-4-05 % Missed Appointments - No Dispatch $25,318 $9,512
PR-4-05 % Missed Appointment -No Dispatch -2W Digital -UNE/Reuale SO
PR-4-05 % Missed Appointment -No Dispatch -Line Share/Split SO
PR-4-14 % Compleled On Time -2WxDSL Loops $42,396
PR-4-15 % On Time Provisioning - Trunks $0
PR-6-01 % Installation Troubles wOn 30 Days $0 $0 $0 $0
PR-6-0i % Install. Troubles why 30 Days -2W Digital -UNE/Resale SO
PR-6-0i % Installation Troubles who 30 Days -2W nDSL Loops SO
PR-6-0I % Installation Troubles w/in 30 Days -Line Share/Split SO
PR-4-01 % Missed Appointment -FP -DSD -UNE/Resale SO
PR-4-Oi % Missed Appointmment -FP -DS1 -UNE/Resale $0
PR-4-OI % Missed Appoinlmment -FP -DS3 -UNE/Resale SO
PR-4-0I % Missed Appointmment -PP -Other -UNE/Resale $0
PR-4-02 Average Delay Days - Total -UNE/Resale $0
PR-5-01 % Missed Appointmenl - Facilities -UNEIResale $0
PR-5-02 % Orders Held for Facilities v 15 days -UNE/Reoale SO
PR-6-0I % Installation Troubles within 30 days -UNE/Resate SO
PR-8-O1 % Open Orders in a Hold Stalus v 30 Days -UNE/Resale SO
PR-4-01 % Miosed Appointment - FP - Total - EEL SO
PR-4-02 Average Delay Days - Total - EEL SO
PR-8-01 % Open Orders in a Hold Status ‘30 Days -EEL SO
PR-4-01 % Missed Appointment - FP - Total - lop SO
PR-4-02 Average Delay Days - lOP SO
PR-8-01 % Oper Orders in a Hold Status ‘30 Days -IOF SO

4 PR-4-07 % On Time Performance - LNP only $0 $0

5 Hot Cut Performance $139,249 $139,249

PR-6-02 % lostallatn Trbls w/in 7 days-Loop-Basic Hot Cut SO
PR-6-02 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut SO
PR-6-02 % lnsfallatn Trbls w/in 7 days-Loop-Batch Hot Cut SO
PR-9-01 % On T me Performance-Loop-Basic Hot Cut Si 39.249
PR-9-Oi % On T me Performance-Loop-Lg Job Hot Cut SO
PR-9-Oi % On T me Performance-Loop-Batch Hot Cut SO



MAINTENANCE

- 6 Maintenance Performance $50913 $41,775 $11,057 $19,078 $0 $0 $122,823

MR-3-01 % Missed Repair Appointments - Loop - Bus. $17,406 $3,924
MR-3-O1 % Missed Repair Appointments - Loop - Res. $17,406 $7,134
MR-3-Oi % Missed Repair Appointments - Loop $27,850
MR-3-01 % Missed Repair Appt -Loop -2W Digital -UNE/Resate $0
MR-3-01 % Missed Repair Appt -Loop -2W 0DSL Loops $19,078
MR-3-01 % Missed RepairAppointment-Loop-Line SharelSplit $0
MR-3-02 % Missed Repair Appoistment-CO-2WxDSL Loops $0
MR-4-03 Mean Time To Repair -CO -2W oDSL Loops $0
MR-4-04 % Cleared(atl trbls) wits 24hrs-2W Dig-UNEiResate $0
MR-4-04 % Cleared (all troubles> w/in 24 Hours -2W 0DSL Loops $0
MR-4-04 % Cleared (all troubles> who 24 Hours -Line share/Split so
MR-4-08 % Out ot Service v24Hrs. - Bus, $8,703 SO
MR-4-08 % Out of Service ‘24Hrs. - Res. $7395 SO
MR-4-08 % Out of Service s-24Hrs. - Total $13,925 SO
MR-5-0i % Repeat Reports within 30 Days SO $0 SO SO
MR-5-01 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resate $0
MR-5-Oi % Repent Reports w/in 30 Days -2W oDSL Loops so
MR-5-01 % Repeat Reports w/in 30 Days -Line Share/Split $0
MR-4-01 Mean Time to Repair- nonDSO & DSO -UNE/Resate $0
MR-4-01 Mean Time to Repair - DS1 & DS3 -UNE/Resale $0
MR-4-06 % Out of Services 4 Hours - nonDSO & DSO -UNE)Resale $0
MR-4-08 % Out of Service v 24 Hours - nonDSO & 090 -UNE/Resale $0
MR-4-06 % Out of Service 4 Hours - DSI & DS3 -UNE/Resale $0
MR-4-08 % Out of Service’ 24 Hours - DS1 & DS3 -UNEiResate $0
MR-5-01 % Repeat Reports who 30 days -UNE/Resale $0

NETWORK PERFORMANCE
7 NP-1-04 # of Final Trunk Groups Blocked 3 months so

8 Collocation so sc
NP-2-0h/2 % OT Response to Request for Collocation - Total $0
NP-2-05/6 % On Time - Physical Collocaf ion - Total $0
NP-2-07/8 Average Delay Days - Total $0

RESOLUTION PROCESS

9 Resolution Processes 5~ Sc

OR-i 0-01 % PON Exceptions Resolved who 3 Bus Days SO
OR-iO-02 % P05 Exceptions Resolved who 10 Bus Days $0

81-3-04 % CLEC Billing Claims Acknwldgd wh 2 Bus Days $0
01-3-05 %CLEC Oiling Claims Rslvd who 28 Cat. Days after Ack $0

Total~ I $228,i39~ $375,9721 $82,3931 $61,4741 $O~ $01 $01 ~
ADJ = As per-i Recapture Rule,, the performance score adjusted to zero based ott two addit>onal months performance



Fair Point Communications NNE New Hampshire May-2009

Performance Report for Critical Measure #8 - Collocation
NP Network Performance CLEC Pert CLECOb, Pert &ore Wft

NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA

NP-2-0516 % On Time - Physical Collocation - Total 5000 2 0 20
NP-2-0718 Average Delay Days - Total NA NA NA 0

~20

Performance Report for Critical Measure # 9 -Resolution Performance
Resolution Timeliness CLEC Pert dEC 0b~ Pert Store Wgt

)R-10-01-100C % PON Exceptions Resolved wlin 3 Bus Days NA NA NA 0

)R-10-02-IOOC % PON Exceptions Resolved wlin 10 Bus Days NA NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days 10000 1 219 0 2
Bl-3-05-1000 %CLEC Billng Claims Rslvd wlin 28 Cal. Days after Ack 10000 197 0 j-

~L
Performance Report for Critical Measures - Specials
OR Ordering CLEC Pert CLEC0~ Pert Store Wgt

OR-1-04-1 200 % OT LSRC -No Fact Ck(Elec.-No FT) -All Specials -UNEIResale NA NA NA 0
OR-1-06-1 200 % OT LSRC!ASRC -Facil Ck(E -No FT) -All Specials -UNEIResale NA NA NA 0

OR-2-04-1 200 % OT LSR Rej -No Facil Ck (Elec -No FT) -lJNEIResale NA NA NA 0

OR-2-06-1 200 % OT LSRIASR Reject -Fact Check (Electronic) -UNEIResale NA NA NA 0

PR Provisioning FRP FRP StdOev SenrpilngError StetS~ore

PR-4-O1-1210 %MissedAppointment-FP-DSO-UNEIResale 10000 10000 2 000 SS NA 0

PR-4-O1 -1211 % Missed Appointmment -FP -DS1 -UNEIResale 4000 5333 30 1789 -0.36 0 5
PR-4-01 -1213 % Missed Appointmment -FP -DS3 -UNEIResale NA 10000 5 500 NA NA 0
PR-4-01 -1214 % Missed Appointmment -FP -Other -UNEIResale 000 NA 1 I’ 000 NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 22 9.37 7 27 1761 0.73 0 0
PR-5-01 -1 200 % Missed Appointment - Facilities -UNEIResale 000 000 1 2 000 SS NA 20
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNEIResale 000 0.00 1 2 000 SS NA 20
PR-6-O1 -1 200 % installation Troubles within 30 days -UNEIResale NA NA 0 0 000 NA NA 10
PR-8-01-1 200 % Open Orders in a Hold Status> 30 Days -UNEIResale 2857 000 1 45 1382 2.07 0 5
PR-4-O1-3510 %MissedAppointment-FP-Total-EEL 000 50.00 10 6 — 2324 SS NA 10

PR-4-O2-3510 Average Delay Days - Total - EEL 2750 475 4 4 — 31 57 SS NA 0
PR-8-O1 -3510 % Open Orders in a Hold Status ‘30 Days -EEL 000 000 10 8 000 SS NA 2
PR-4-01-3530 %MissedAppointment-FP-Total-IOF NA NA NA NA — NA NA 0

PR-4-02-3530 Average Delay Days - OF NA NA NA NA NA NA 0
PR-8-01 -3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NA NA 0

MR Maintenance &_Repair
MR-4-01-l2l6MeanTimetoRepair-nonDSO&D50-IJNE/Resale 000 NA 200 0 000 000 NA NA 0
MR-4-01-l2l7MeanTimetoRepair-DS1 &DS3-UNEIResale 2134 1945 200 29 1683 2995 SS NA 5
MR-4-06-1216%OutofService>4Hours-nociD50&DSO-iJNEiResale 000 NA 200 0 — 000 NA NA 0
MR-4-08-1216%Outof5ervice>24Hours-nonDSO&D50-IJNEfResale 000 NA 200 0 — 000 NA NA 0
MR-4-06-1217%Outof5ervice>4Hours-D51 &D53-UNEIResale 10000 4483 200 29 — 000 SS NA 5
MR-4-08-1217 % Out of Service >24 Hours - DS1 & D53 -UNEIResale 5000 2069 200 29 — 3655 SS NA 5
MR-5-O1 -1200 % Repeat Reports wlin 30 days -UNE/Resale 000 1591 400 44 000 SS NA 10
NA - No Activity or Results cannot be calculated due to zero in the Denominator “UD’ - under development SS - Small Sample Total 191



Fair Point Communications NNE New Hampshire Performance Assurance Plan Report Special Provisions Report

Market Adjustment for PR-6-02-352Q1 PR-9-O1 -3520’ $91,111 $182,222 $182,222
MarketAdjuStmentforPR-6-02-35231PR.9.O1-3523’ $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR-9-O1-3525’ $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ - S - 8

Special Provision - UNE Ordering MAY-2009
% On Time Observations Market Adj.

OR-I-04-3320 $01 LSRC - No Facility Check- POTS NA $ -

OR-1.O4-3320 $ OT LSRCIASRC - Facility Check - POTS NA S -

OR-2.04-3320 $ OT LOB Rej.- No Facility Check. POTS NA $ -

OR-2-06-3320 % OT LSRIASR Rej. - FacilIty Chock - POTS NA $ -

~ Total Market Adj’ $ -
For .Ilonaton, my UNE Ordo,wg varkurudyisb,runt is 000rbin.d with 0~. MOE UNE rrarkntodpobrr.nt silocutan

• UNE Platform allocation 40.00% $ -

: UNE Loop allocation 04.00% $ -

Special Provision - UNE Flow Through
OR-SOl-3l40 $ Flew-Through Total-tiNE POTS Platform 1[OR-g034140 % Flow-Through Achieved-UNE POTS Platform

Nanth S Obwvuilono fjao~sos, j[ MsnUi 5 Obsorvatlon.

2OtS~ Gross I
MAR-ZOOS 10.21 531 io4 MAR-2009 10.21 031 102

APR-2009 100.00 433 434 APR-2009 100.00 432 433

MAY-2009 100.00 no eo~[ MAY-2009 100.00 00 00

Overal 00.04 924 Ov.ral 55.04

Market Adjustment’ Calculated Quarterly

OR$-01-31t2 I.. Flow-Through Total-UNE I~UTS Loop FR-543-3112 $ Flow-Through Achieved-UNE POTS Loop____________________

Slanib S ObservatIon, EIas~ni hlanlb S Obwvatlons Elowihis,
000u1_____________

MAR-2009 51 05 475 24 MAR-2009 51 55 478 240

APR-2009 5252 350 33 APR-2009 52.52 355 330

MAY-2009 100.00 137 13 MAY-2009 100.00 137 137

Overal 73.00 22 Overal 73.00 992

Market Adjustment • Calculated Qusrtefly

OR-S4l-3121 $ Flow-Through Total-UNE Other R-643$121 $ Flew-Through Achl.ved-UNE Other

Menu, 5 ObservatIons ElentIso,j MenU, 5 ObservatIons Elestbni
Q~S~_____________

MAR-2009 NA MAR 2009 NA

APR 2009 NA APR-2009 NA

MAY 2009 NA MAY-ZOOS NA

Overall Overall

~ Market Adjustment Calculated Quarterly

For allocation. UNE-P and Othar will be vnliid.d with any UNE-P MOE market udp.mstivont ullooarion and UNE-l. with ony UNE.L MOE rrariot adyrsitrrunt albcuriun

Special Provision - Hot Cut - Loop Performance

Current Month Currant Month Prior Month Prior Month

CLEC Performunca Obs~~ons CLEC Performance CLEC Observations

PR-9-01$520 $ On Time Perfomsunce-Loop-Basic Hot Cut 0200 714

PR-S-01-3523 $ On Time Performunce-Loop-Lg Job Hot Cut NA NA

PR-9.Ol-3020 $ On Time Peafomianee-Loop-Batch Hot Cut NA NA

PR4.024520 % instullata, Trbls wIln 7 days-Loop-BasIc Hot Cut NA NA

PR4-023t23 $ lnstallaln Tints who 7 days-Loop-Lg Job Hot Cut NA NA

PR4-02-3525 $ lnst.Ilatn T,bls who 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-00-3532 Avg Durtir HC Install Trbl-UNE POTS Loop Ttl HC-CLEC

PR-9-004533 Avg DorIa, HC Install Trbl-UNE POTS Loop Ttl HC -FRP

PP SOd Dcv. Stat Score FP Sod Dcv Stat Score

PR-S-OE-3533 Average Duration Hot Cut Installation Troubles

‘For allon.tcn porposus. uny Oct Cot ,rruriot ad~a,Nrrant I, ocortinud with rho CrAwl rnor,otr n,urhor sdjothrr,nl olloveton

Greater of - Tier 11(2 iso) or Tl.r Ill (line) Total



FairPoint Communications - NNE New Hampshire Change Control Assurance Plan

MAY-2009

% On Tim, Obourvatlon. Mrkt Adj.

~ P04-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 1 $ -

con,Iatv. numb., of d.l.y day. gr.utmemn S otandard Delay Dayr

~ P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) $ -

% Test Deck Test Deck Wgt.Wgt. FaIlure

~ P0-6-01-6000 % Software Validation $ -

Curniato. nombor of d.I.y hour. urestor Son 45 hour .t.nd.rd Delay Hours°

P0-7-04-6000 Delay Hours - FalledlRejected Test Deck TransactIons Transactions $ -
faIled, no workaround

Total Market Adjustment $ -

UNEPlaffonnallocatlon 31.43% $ -

UNE Loop allocatIon 47.14% $ -

Resale AllocatIon 7.14% $ -

DSL allocation 14.29% $ -



Fair Point Communications NNE New Ham r,shire
PAPICCAP Market Adjustment Summary

MAY-2009
Weighted Market

Score Adjustment

MODE OF ENTRY -1.315 $251,044

Unbundled Network Elements - Platform -1.297 $376,567

Unbundled Network Elements - Loop -0.816 $57,056
Resale -0.946 $114,111
Digital Subscriber Lines 0.000
Trunks $798,778

Mode of Entry Total

# CRITICAL MEASURES
I OSS Interface $167,783
2 % On Time Ordering Notification $167,784
3 Installation Performance $150,340
4 % On Time Performance - LNP $0
5 Hot Cut Performance $139,249
6 Maintenance Performance $122,823
7 Final Trunk Groups Blocked $0
8 Collocation
9 Resolution Processes

Critical Measure Total $747,979
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through $0
UNE Hot Cut Loop $182,222

Special Provision Total $182,222
CHANGE CONTROL

Grand Total $1,728,979


